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10TH PROJECT M.O.V.E. GRADUATION CLASS CELEBRATES 
WITH READY-TO-WORK CONFIDENCE AND SKILLS 

LONG BEACH, CA – AUGUST 5, 2008 – Nine individuals are ready to face the customer service world, thanks to Goodwill’s Project M.O.V.E (More Opportunities for Vocational Employment). The students have successfully completed the four-week in-classroom training that has taught them to be confident and the skills to provide quality customer service. Their certificates were presented to them on Thursday, July 31st at Goodwill’s main facility in Long Beach.


Victoria Villa, Eloise Celestine, LaRonda Taylor, Kimberly Driscoll, Sarah Soltero, Yvette Hill, Kaye Shipp, Sonia Valentin and Elbert Woodson were the graduates who received their certificate of completion. They are all very excited to go into the workforce with their new-found self confindence and customer service skills. 
LaRonda Taylor said the class has given her the opportunity to be more productive. “If it wasn’t for this, I would be sitting at home doing nothing,” LaRonda said, “I’ve learned that if I want something I have to go to it, you have to let your presence be known.” 

Created for individuals who have been unemployed for long periods of time, the customer service training program is an 8-week course consisting of four weeks classroom instruction and four weeks on-the-job paid internships at Goodwill’s retail stores.
- more -
M.O.V.E. Graduation Class

2-2-2
Kimberly Driscoll, who has not been able to work since 2005, said one-on-one interviews helped her the most. She said that during these talks with Goodwill’s employment coordinator or the instructor, she had trouble talking about herself and her work experience.  
“I am doing better every time, practicing makes it better,” Kimberly said.  

Project M.O.V.E. also helps students with obstacles in their lives. 

“Students have serious barriers and it is up to us to get these barriers resolved and get them ready for a job,” said Delores Frisby, employment services coordinator. 
Such barriers include criminal records, lack of transportation or child care. Goodwill helps by giving guidance to the students, providing bus passes and child care for those who qualify. 

Many of the graduating students already have jobs and others are waiting for job interviews in the following weeks. The employers are more willing to hire those who earned a certificate of completion because it shows that these graduates possess customer service skills, said Delores. 

Even after graduation, Goodwill continues to assist them until they get a job and maintain sustained employment for at least six months.

Goodwill serves the people of Southern Los Angeles County as a community resource providing job training and employment placement services to individuals with barriers to employment.
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Editor’s Note: Photograph of graduation class available upon request.















